Guilded Multi-Tier Voice Chat Tutorial " G Guilded

wmk 2020, v1

What is Guilded?

Guilded is the ultimate chat platform for gaming communities, offering robust voice and video chat, group calendars and scheduling tools.
Its voice chat features include:

» Voice rooms. You can create custom voice rooms within voice channels, allowing you to organize team comms better and jump
between conversations on the fly.

» Broadcasting. With the press of the key, officers or event coordinators can broadcast a message to all voice rooms at once.

» Whispers. You can chat directly with anyone, without speaking to the whole group, with just the press of a hotkey.
You can whisper to any combination of members, and you can have multiple whisper hotkeys active at once.

» Priority speaking. Use your priority speaking hotkey to make your voice stand out over the rest of the chatter.

Broadcasting combined with Whispering allow the large teams to use multitiered voice chat. This tutorial will help you to set up and use it.

Notes:

[ Staff Only ] tags mark steps available to staff members or users with similar permissions only.

Voice chat works much better with the dedicated Guilded App. It is highly recommended to install it on your PC.
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I. Creating multi-tier voice chat

1. [ Staff Only | Create a new voice room, either as the top-level room (available in the left-hand navigator) or under existing top-level voice room.

In this example, "Operation Guilded 2020" voice room and 5 sub-rooms ("Squadron 01", "Squadron 02", "Task Group", etc.), have been created
under "Lobby" voice room:

& Gullded eeTA

" TEST

% Voice comms

) g™
. o
[ Q@ cCtrl+S to search % Lobby
(‘@‘) > ¥ Task Group
8+ Invite ¢ Settings
" ~ @ Squadron 02
+ v ® Assault Team
Sections
+ @ Aggressor Team
. Members : :
v @ Operation Guilded 2020 Lo
Channels + 4+ Add a voice room

v Yellow Jackets -+

# Yellow Jacket Command

% Voice comms
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2.

[ Staff Only ] Drag and drop "Operation Guilded 2020" room to the top of the of the list.

Then move all remaining sub-rooms under it, by dragging and dropping them to the main room name.

& Guilded peTA

B Q Ctrl+S to search

@ 2+ Invite Q& Settings

-+

Sections

*® Members

Channels -

v Yellow Jackets -+

# Yellow Jacket Command

«, Voice comms + &

L P Voice comms

% Lobby

> % Task Group

v #® Squadron 02

v # Assault Team

v @ Aggressor Team

> % Operation Guilded 2020

+ Add a voice room
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3.

[ Staff Only ] Complete the new multitiered voice room by moving selected sub-rooms further down the structure, i.e. "Assault Team",

"Squadron 01" and "Squadron 02" under "Task Group" sub-room.

As in previous step, use drag and drop to relocate sub-rooms.

& Guilded peTA

% Voice comms

D ¢
% Lobby
(g) ~ # Operation Guilded 2020
® &+ Invite Q& Settings

v @ Aggressor Team

v @ Task Group

+ Sections
v @ Assault Team

% Members

- v ® Squadron 02

Channels L + @ Squadron 01
v Yellow Jackets -+ + Add a voice room

# Yellow Jacket Command

¥ Voice comms + O
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Il. Configuring Guilded Client for multi-tier voice chat

1. Set the Push to talk (PTT) keybind. Standard Push to Talk key is used to transmit to the chat room you are connected to.

In this example a "Tab" key is used:

— 0O X
%, Voice comms I
% Lobby ® =
v % Operation Guilded 2020 2 Invite &
-“ —— Voice settings
~ % Aggressor Team & Push-to-talk keybind
v % Task Group E
v # Assault Team @) Broadcast keybind
v % Squadron 02 B+B
v % Squadron 01 » Whisper keybinds
+ Add a voice room Set whisper keybinds
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2. Set the Broadcast PTT keybind to be able to talk to the voice room you're connected to, and its all sub-rooms at the same time.

In this example Ctrl+Tab key combination is used by the officer:
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3. Set the Whisper PTT keybind to be able to talk back to the broadcaster, i.e. wing leader, officer or event coordinator.

In this example a "comma" key and "Command Backchannel" role are used by the Wing Leader:

Voice comms
Overview
Permissions
Whispers

Voice settings

Whispers

Add keybind to whisper someone

Whispers allow for you to directly and privately communicate with individuals across
voice groups in this channel with a keybind.
(Note: if you use Guilded on multiple devices, you will need to set these on each device for

this channel)

User or role

Keybind

@Command Backchannel ~

O

Edit

@Command Backchannel
@TEST Main

@Yellow Jackets

is keybind

@Command Backchannel

Ll L]
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Set the Whisper PTT keybind for specific users, i.e. selected wing leaders, junior officers or combat photographers.

In this example the officer is adding Wing Leader to the group Whisper:

Voice comms Whispers
Whispers

Add keybind to whisper someone

Whispers allow for you to directly and privately communicate with individuals across
voice groups in this channel with a keybind.

(Note: if you use Guilded on multiple devices, you will need to set these on each device for
this channel)

User or role Keybind
wing| - Set a shortcut :
== Wing Leader
7 Flashwing

<+ Add another user or role to this keybind

User or role Keybind

Unassigned -~ Set a shortcut

-+ Add another user or role to this keybind
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5. [ Staff Only ] Set the Priority PTT keybind to be able to temporarily lower the microphone levels of all other users in the voice chat.

In this example, a numeric keypad "-" key is used by the Officer:

@ Push-to-talk
Select a hotkey to enable voice communication

E Edit

Push-to-mute
Hold to temporarily disable your microphone

Set a shortcut

Push-to-broadcast
Broadcast a message to your current room and to its sub-rooms

G Edit

Push-to-talk (priority)
Decrease the volume of others while speaking with this hotkey

E] Edit <
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Illl. Using multi-tier voice chat

1. Wing Leader talking to its squadron, using previously set PTT keybind:

& Guilded geTA

.. | TEST

P N
Za

@ Sections

2 Members

+ Channels

v Yellow Jackets
# Yellow Jacket Command

«, Voice comms

e B e

= Wing Leader
<05 “ 2\
N ® G wmk testi... @ u

4y Voice comms

% Lobby
v % Operation Guilded 2020

v % Aggressor Team
v % Task Group
. wmk
v % Assault Team
v # Squadron 02
v % Squadron 01
() Wing Leader
= Yellow 01

2¢ Invite

+

Monday, Feb 3

Montoya created this voice channel. 2/3/2020

Today
wmk 6:49PM
- Tesﬁm ..
Ad-hoc ops text comms go here

Yellow 01 G &51pM
Logging-in...

Message Voice comms

® =

Voice settings

& Push-to-talk keybind

&

» Whisper keybinds

@O

Edit whisper keybinds

Active threads

@ Operation Guilded... 6:46pm

«'#. 4replies
Yellow O1: ** Testing **

1 Admin
. » Montoya

'@ = TEST

2 Officers

w7 @ Voicecomms ¢ () &

41 Connected

12 2 * Squadron 01
@ Wing Leader
% Yellow 01

(V77 SR D S

2 Invite
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2. Officer broadcasting to all sub-rooms, using previously set PTT broadcast keybind:

{
|

B e
= Operation Guilded 2020 Test ...

=% (v Voicecomms ¢ {} &
Wl Connected

21+ Operation Guilded... 2+ Invite

@wmk
G @ @ @ @ ‘ § ‘g a. + tg...:;‘:etyourslatus ‘ @ o “.
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3. Wing Leader responding to the officer via whispering set to the "Officer" role, using previously set PTT whisper keybind:

& Gullded seTA

4y Voice comms

‘l
X

% Lobby

Sections v % Operation Guilded 2020

2 Members v % Aggressor Team

_§<!

v % Task Group
B 8L wmk

Channels

v Yellow Jackets
v % Assault Team
# Yellow Jacket Command
v % Squadron 02
#, Voice comms o
O v % Squadron 01

< (%) Wing Leader
= Yellow 01

5 -
°

Wing Leader
o .o
@ G ** wmk testi... @ ©

@

-
il

Voice settings
& Push-to-talk keybind

&

» Whisper keybinds

@

2¢ Invite Edit whisper keybinds

Active threads

@ Operation Guilded... 6:46pm
Monday, Feb 3 V% 4replies
Yellow O1: ** Testing **
3 Montoya created this voice channel. 2/3/2020

Today 1 Admin
M
5‘ wmk 6:49PM 4 .) ‘.oTl'iEt:Ty @
wum " Testing **
2 Officers
Ad-hoc ops text comms go here

Yellow 01 G &510m =< » Voicecomms ¢ (} &

]
X

"7 Logging-in... Jl Connected
12 2 » Squadron 01 2 Invite
< | Message Voice comms @ Wing Leader
= Yellow 01

. [TTT RO e -
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4. Wing Leader response as seen by the officer with the "Officer" role:

G Gullded BeTA

-
) I$&T

I TEST

| Q cCtrl+S to search

2+ Invite @ Settings

Sections

2 Members

Channels
v Yellow Jackets
# Yellow Jacket Command

«, Voice comms

B e e

>= Operation Guilded 2020 Test ...

vV @® e

BETA

# Voice comms

% Lobby
v # Operation Guilded 2020
v # Aggressor Team
v # Task Group
2. wmk
v % Assault Team
v ® Squadron 02
v # Squadron 01
< () Wing Leader
% Yellow 01

+ Add a voice room

2 Invite &

Monday, Feb 3
Montoya created this voice channel. 2/3/2020
Today

wmk 6:49PM
** Testing **

Ad-hoc ops text comms go here

Yellow 01 G &51p1
Logging-in...

Unformatted -

® 2=

Voice settings
& Push-to-talk keybind

&

@) Broadcast keybind
» Whisper keybinds
Set whisper keybinds

Active threads

@ Operation Guilded... 6:46pm
'3, 4 replies
Yellow O1: ** Testing **

1 Admin

o Moo
2 officers

&, ortefty
?'3 wmk

3 Yellow Jackets

{7\, Ironsin
\-@ ¢ It'sdangeroustogoal...

~ s~ Wina Leader
> Whisper
Wing Leader

® « % Voicecomms ¢ (} &
4l Connected

121+ Task Group 2+ Invite
‘B wmk
Wi
wmk
@ O -

& Set your status
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5. Setting individual voice levels.

This feature can be used if some of the players have weak microphone levels or are too loud:

& Guilded geTA

%, Starfleet Comms

Q Ctrl+S to search % Lobby
- - v % Stanton Fleet
v % Command Broadcast 2 Invite &
A Wimk N
Sections

v % Flagship Crew #1

=g :
| H Overview v ‘ Squardon ftYellow

. Members =7 Wing Leader ¥
B Audit log v % Wing #Yellow-1
Channel
nneis + « % Wing #Yellow-2
v # Info &Rul
§£ LTI + ~ % Wing #Yellow-3
w Announcements « % Squardon #Red
w Self-Assign Roles v ® Wing #Red-1
= Rules v #® Wing #Red-2
_-— T v dh Winn #Red-3
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6. [ Staff Only ] Moving members between the voice chat rooms. You can move any player to another sub-room within the same multitiered voice
chat.

As in case of creating voice rooms, drag and drop is used for moving the users between voice rooms.

& Guilded geTA

Sections

2! Overview

2 Members
B Audit log v ® Wing #Yellow-1
= Yellow 01
Channels +
v # Info & Rules +

= Announcements
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7. [ Staff Only ] It is also possible to move anyone to any room located at the main Guilded space level; in that case, the user would be placed in

the top-level "Lobby" voice room, from where it can be moved further down to another sub-room within the multitiered structure.

Use drag and drop to move the users between top-level voice rooms.

T Guilded geTA

.Sutionl

2 Overview

2 Members
g Audit log
v ® Wing #tYellow-2
Channels * + Yellow 01
v # Info & Rules +

= Announcements
= Self-Assign Roles
=l Rules

03 YouTube

B8 Guilded Feedback
¥4 Events Calendar

v & Lobby -+
#, General Chat + Add a voice room

B8 Forums

v @ Star Citizen
#t Star Citizen General

= Patch Notes

| % Star Citizen Social . I
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8. [ Staff Only ] Limiting the maximum number of the room or sub-room users, muting and blocking.

Similarly to discord, you can limit the number of users per voice room or sub-room. You can also mute selected user or block him or her.

o

| 1

Wing Leader

Yellow 01

Edit voice room X
Name

Wing #Yellow-1

User Limit 4 users
-

Limit the number of people that can connect to this voice room. Moving people

into the room will override the limit.
Cancel Update
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IV. Other features related to the multi-tier voice chat

1. Voice room text chat. Each top-level voice room has its own text chat thread.

You can also create sub-threads under the main voice room text chats.

'S Guilded geTA — 0O x
N " TEST %, Voice comms n
- ou 1l
— Yellow 01 G &51pM _
T b =
Q cCtri+s to search % Lobby "V Logging-in... L .
@” v % Operation Guilded 2020 2+ Invite
( G’ 2 i £ settings o . Tpr Wing Leader & 111971 Voice settings
'~ wmi

& Push-to-talk keybind

+

Sections

2 Members

@ O-Lefty

v # Aggressor Team

v # Task Group

o
I

=)

@ Broadcast keybind

Channels + v % Squadron 01 / D
e ’ o » Whisper keybinds
= Yellow 01

# Yellow Jacket Command
«, Voice comms
B ¥
»= Operation Guilded 2020 Test ...

% Fleet Comms

v # Squadron 02
v ® Assault Team

=+ Add a voice roo

a‘ wmk 11:23PM

Set whisper keybinds

Active threads

@ Operation Guilded... 6:46pm
2. 4replies
Yellow O1: ** Testing **

1 Admin
(’\, Montoya
Secondary Objective Poll e « TEST
3 responses
2 officers
Secondary Objective f. O:Lefty
‘~ wmk
Clear CrimeStat at the nea... 0% 3 Yellow Jackets
A\ IronSin
., oreoe - 3 (G o R
Team Deathmatch 0%

v Submitted on Apr 27, 2020

Edit response

Message Voice comms

sz Wing
"V @ G wmktesting **

~ a- Yellow 01
~7 % Voicecomms ¢ {§ &
al Connected
12 2  Operation Guilded... 2 Invite

&, wmk

@ ® O-Lefty

Wi

g | wmk
@@Selyoursla!us e o
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2. Polls. You can create a poll and post to to any voice room text chat.

Poll results allow you to check the names of the responders.

a‘ wmk 1:23PM
L)

o

Secondary Objective Poll

3 responses

Secondary Objective

Clear CrimeStat at the nea... 0%

B o - -

Team Deathmatch 0%

v Submitted on Apr 27, 2020

Edit response

<4 | Message Voice comms

1 Admin
+ @ Montoya
‘e = TEST
2 Officers
-f. O-Lefty
‘B wmk
™ VYellow 01
. v Jackets
'onSin
Roles ? It's dangerous to go al...
@ Yellow Jackets) (+) Ving Leader
7 ** wmk testing **
ellow 01
() Message 7 ** wmk testing **
© View profie ecomms ¢

41 Connected

©

8. wmk

'(‘..., g

5" wmk @ 0

~u @ & Setyour status

&

2 1+ Operation Guilded... 2+ Invite
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3. Sharing voice room invitations within Guilded and externally.

Invite to voice channel X
4t Star Citizen General

Invite someone to Operation Guilded 2020

https://www.guilded.gg/TEST/groups/MD1V9rZd/channels/3c3... Copy J
Inlude team invite in link L)
Yesterday
- ) O-Lefty Yesterday at12:33 AM
™ o7
@Seth
Q Search members Today
ﬂ Gaz131'G 139 AM
0 selected No Rules in the Rules 72
~@  wmk 1:229PM
37 Yellow 01 B g
b Leader
N w'“’ ** Testing; would be deleted; please ignore **
Voice room invitation link test:
() cugino
\.‘j https://www.guilded.gg/TEST/groups/MD1V9rzZd/ch Is/3c32730c-e59¢c-4ea2-9628-60233428563d/voice?

voiceGroupld=266058&inviteld=aEAB5Rw2

% Voice room
Operation Guilded 2020

1 person is hangin’

w= TEST Squadron ®@a

€, zatetiia

O O O O O

() IronSin
N~

o B

+ Message Star Citizen General

£ G

4
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